Patient Participation Group Meeting
Winshill Medical Centre
Minutes – 1st October 2016 @ 10.30am
1

Attendance & Apologies

Attendance

Patients

Kerry Adams (Chair)
Rachel Gibbs (Secretary)

Alan Porter
Pete Hubbard

Apologies

Patients

Julie Adams
Pauline Porter

John Scattergood
Kim Smith
Irene Boraham

Practice

Amy Carter, Practice Manager

The Group welcomed new Member Pete Hubbard.
2.

Minutes 12th April and Matters arising
Outstanding matters :
Newsletter : KA still outstanding. Once future dates have been
agreed, the newsletter will be produced, and then quarterly
thereafter.

KA

Item 2 (2.7.16) RG has amended terms of reference to reflect the
change of date and time of meetings.
Funding – Awaiting if Staffs CC have responded to KS enquiry on
funding.
Item 6 (2.7.16) KA reported that she has made contact with the
PCSO but really needed to speak to the PO for Winshill to be more
effective. She has tried to contact PO, but will continue to make
contact and discuss the issues.

KS

KA

Minutes Agreed.
3.

Christmas Campaign
RG discussed the Christmas Campaign and the suggestion that this
year we would like to link into the Resource Centre. RG to contact
KS to find out what KS is organising this year, and update the
group prior to the next meeting.
RG

1

Requested volunteers for decorating the Christmas tree, to be
done ready for 1st December. Alan and Pete volunteered with a
provisional date of 1st December, to be agreed nearer the time.
4

AP / PH

MacMillan Coffee Morning and other coffee mornings.
KA updated the group on the MacMillan Coffee Morning planned
for Monday.
KA reported that she has had 10 donations of raffle prizes with a
further donation from PH.
Alan’s Granddaughter (Demi Gibling) has loaned her candy trolly
for the event. She has also agreed to provide cakes.
Thanks to all members (and non-members) that have contributed
to the coffee morning.
RG requested photo’s of the event to support the work of the
group.
KA discussed future coffee mornings and suggested linking into the
Anti-drugs awareness campaign in November. KA to discuss with
AC dates and whether the surgery will be supporting this years
KA
national campaign.
It was agreed that we would not hold coffee morning when
putting up the tree, as this would be too close to the planned
coffee morning in November.

5.

Updates
AC provided a written update on the following:

5.1

CQC Visit
The surgery had its CQC inspection on Wednesday 31st August. AC
thanked everyone for their help and support on the day. Initial
feedback was that there was nothing found of concern. AC will
advise once report is received.
AC

5.2

Breast screening
In partnership with Breast Screening Service (BSS), AC has assisted
BSS to send their letter on Practice letterhead in a bit to encourage
take up. She has also given Gina a list of dates of future flu clinics
and she will be hoping to attend some of them to represent the
screening service and talk to the ladies.
RG has prepared some posters to be displayed on the Notice
Board.
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RG

5.3

EPS – Electronic Prescription Service
AC advised that EPS will now be going live end November and that
a meeting is due to held early November to discuss
implementation etc.
Noted that any patient who hasn’t selected a nominated pharmacy
the prescription will be done in the same way it always has been.
AC to keep the group updated.
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AC

AOB
AC provided copy of a presentation made to the Practice
Managers Group recently, promoting the work of the PPG at 3
practices – Yoxall, Peel Croft and Tutbury – how close they work
between PPG and Practice and future plans for this year.
RG advised she would send the presentation with the minutes to
group members, and gave Alan the hardcopy of the presentation
for his and Pauline’s reference.
PH raised concern over the proposed changes to out of hours and
the preferred Pharmacy patients should use. It was suggested we
obtain further information as and when the changes are
implemented, in terms of how they affect patients of Winshill
using out of hours and to provide information, if necessary, when
the EPS is introduced for Winshill Practice.
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Future meeting times and dates etc.
The next meeting will be held on
Saturday 7th January 2017, 10.30am @ Winshill Medical
Centre
Then
2017

Saturday 1st April, 10.30am
@ Winshill Medical Centre (AGM)

3

RG

